Guide to Landlords on Energy at 03 02 2023

Fully funded loft and
cavity wall insulation

Warm Homes Fund

https://www.connectedforwarmth.org.uk/eligibility-for-insulation

Apply online or 0800 9956564

You may not know that fully funded loft and cavity wall insulation is available from the
Warm Homes Fund (WHF).

This is unlike the ECO4 scheme, where insulation measures need to be combined
with a heating upgrade to achieve the required uplift in EPC rating.

These measures are free for owner occupied and private rented homes in Council
Tax Bands A-D.

Households are not means tested.
Are you eligible?

This loft and cavity wall insulation offer is available to homeowners and privately
rented properties, and is subject to availability of funding.

Homes must be in Council Tax Bands A, B, C or D (click here to check your tax
band).

Properties must also be technically suitable for the insulation measures available. For
example, if you live in a flat or in a listed building it may not be possible to treat your
home. This will be confirmed via your EPC or the home survey that we will undertake.

Please note that there are different eligibility criteria for the central heating element of
the Connected for Warmth scheme.

NO EPC requirement

Home Upgrade Grant

https://www.midlandsnetzerohub.co.uk/domestic-retrofit/hug/

Lifting off-gas grid households out of fuel poverty by installing energy efficiency
improvements. You could be eligible if you:

— Have an Energy Performance Certificate (EPC) of E, F or G — the local coordinator
in your area can check this for you — and

— have a combined annual household income under £30,000 (gross) or within an
approved LA area

To find out more about applying for the scheme, eligible homeowners and landlords
can contact their local coordinator. Nottingham Energy Partnership (Nottingham and
Nottinghamshire) Telephone: 0115 947 2207 (please check with your provider for
details of any charges which may apply) Website: _https://nottenergy.com/our-
services/green-homes-grant-lads/ Email: GreenHomeGrantL ADs@nottenergy.com
Opening hours: 9am — 5.30pm (Monday to Friday)

ECO+ awaiting CGovt
approval, consultations
ended 23/12/2022.

The ECO+ scheme Central Government announced 28/11/2022 from spring 2023 -
2026. Consultation ends 23/12/2022: Could start as soon as consultation response
document published.

Predominantly low-cost insulation such as loft insulation, cavity wall
insulation, floor insulation, heating controls and solid wall insulation, room in
roof insulation, flat roof insulation. Target 410,000 homes over 3 years. 80%
funding for households with an EPC rating of D, E, F or G and in the lower Council
Tax bands A-D ,

If D EPC only if also on low income such as means tested benefits.
If EFG and in the lower Council Tax bands A-D appears no income criteria.

Single measures allowed, unlike ECOA4.

PRS excluded from loft and cavity insulation unless low income tenants.

PRS excludes if F and G. but includes D and E.

PRS contribution of typically 10% expected.

Consultation:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachm
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ent_data/file/1120391/consultation _on_design of the energy company obligation
2023-2026.pdf

Announcement: https://www.gov.uk/government/news/government-joins-with-
households-to-help-millions-reduce-their-energy-bills

Cannot see HIMOs specifically mentioned in consultation document.

See ECO Installers list under ECO4.

ECO4

Energy Company Obligation 4 is a Central Government scheme regulated by
OFGEM, but funded by energy supply companies. It is not a Nottingham City Council
scheme, but we know many ECO installers operating and what measures they are
doing.

Homes have to meet 2 criteria a. the energy efficiency of the home b. the occupier
being eligible.

e Owner occupiers —only D, E, F, G energy rated homes eligible.
e Private rented homes - only E, F and G energy rated homes eligible.

If you have not seen your EPC recently or unaware if you home already has an
Energy Performance Certificate go to:
https://www.gov.uk/find-energy-certificate

If you don’t have an EPC the ECO installer will arrange if you seem to be eligible.

ECO4 qualifying benefits:

Income based jobseekers allowance (JSA)
Income related Employment & Support
Pension Credit Guarantee Credit

Pension Credit Savings Credit (New to ECO4)
Working Tax Credit (WTC)

Child Tax Credit (CTC)

Universal Credit (UC)

Housing Benefit (New to ECO4)

Warm Home Discount Rebate (New to ECO4)

Child benefit income caps (before tax and National Insurance)
Type of Claimant | Number of children or qualifying young persons

1 2 3 4 or more
Single claimant £19,900 £24,800 £29,600 £34,500
Couple £27,500 £32,300 £37,200 £42,000
claimants

LAflex eligibility criteria yet to be finalised, but DRAFT listing from OFGEM at the end
of this paper.

ECO4 NO longer supports certain benefits in Central Government’s expectation that
many households will be eligible through other criteria:

Non means tested benefits no longer eligible under ECO4

Disability Living Allowance (DLA)

Personal Independence Payment (PIP)

Attendance Allowance (AA)

Carers Allowance (CA)

Severe Disablement Allowance

Industrial Injuries Disablement Benefit

War Pensions

Mobility Supplement

Constant Attendance Allowance

Armed Forces Independence Payment

The second wave where customers do not receive eligible benefits and eligibility on
the basis of income thresholds and health reasons will happen in the autumn when it
is approved.

What measures being done national under ECO3T & EC047?
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% of measures May to Nov 2022 BEIS ECO4 activity
19/1/2023 data

Heating Controls 35%
Gas boilers 14%
Electric storage heating 3%
Air Source Heat Pump 2%
Cavity wall insulation 21%
Loft insulation 14%
Room in Roof Insulation 1%
Under floor insulation 2%
Flat roof insulation 0.17%
Internal wall insulation. 5%
External Wall Insulation 1%
Solar Photo Voltaics 2%
Draught proofing 0.04%
Windows/doors 0.00%

ECO installers are encouraged by OFGEM to do two or more measures, rather than

just one.

Access is via ECO installers who are private companies and they do different

measures.

ECO installers are PAS 2030:2035 certified, but none are Nottingham City Council
approved as this is not a Nottingham City Council scheme, but Central Government’s

scheme.

Previously known active ECO installers in Nottingham and the measures undertaking

under ECO listed below. Others are expected to operate in Nottingham.

https://www.broadoakproperties.co.uk/
01782550371

First Time hello@broadoakproperties.com

Central Broad Oak Properties Ltd, Broad Oak

Heating/Gas Lane,

Boiler/Under Green Head, Kingsley Moor, Stoke-on-
Broad Oak Floor Trent,
Properties Ltd Insulation Staffordshire, ST10 2EL

Electric

Storage

Heaters/Loft

insulation/Inter

nal and www.ecocorpuk.com
ECO Corp UK External Wall 07305050377 Admin@ecocorpuk.com
Ltd Insulation 4 Thurland Street, Nottingham, NG1 3DR

First Time

Central

Heating/Gas

Boiler /Electric

Storage

Heaters /Loft

insulation/Inter | https://www.ecohomeexperts.co.uk/
ECO Home nal Wall hello@intueco.co.uk
Experts Ltd Insulation Repton, Derbyshire DE65 6RH

Gas Boiler/ https://freeecofunding.org/ 07857652277
Free ECO Under Floor Lanchard House, West Bromwich, B70
Funding Ltd Insulation /Loft | 8ER

First Time

Central

Heating/Intern

al Wall https://goldenglobeltd.com/ 0800 999

Insulation/ 5097

Electric 0207 0965 097 info@goldenglobeltd.com
Golden Globe Storage Fortis House, 160 London Road,
Merchants Ltd Heaters Barking IG11 8BB
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http://greenhomeplans.co.uk/

Gas boiler/ 0121 523 6440
Green Home Under Floor Suitel, 156 Hockley Hill, Birmingham B18
Plans Ltd Insulation 5AN
Electric
Storage
Lets Talk Eco Heaters www.letstalkeco.co.uk
Services Ltd /Internal Wall 03303327180
LTE Services Insulation/loft Carlton Business Centre Carlton
Ltd insulation Nottingham NG4 3AA
Gas boiler/ https://www.midlandsgasandheating.co.uk
Under Floor [
Insulation/ 0800 111 4553
Midland Gas & First Time Bridgford Business Centre, 29 Bridgford
Heating Central Road,
Services Ltd Heating West Bridgford NG2 6AU
https://www.networkenerqyltd.co.uk/
0203 689 5196
info@networkenergyltd.co.uk
Gas boiler/ Suite 21 Trinity House, Heather Park
Network Energy | Under Floor Drive,
Ltd Insulation Wembley HAO 1SU
info@originenergyservices.co.uk
0800 7830071
www.originenergyservices.co.uk/
Cavity Wall Origin UK Energy Services Ltd,11 Eagle
Origin Energy Insulation/Loft | Park,
Services Ltd insulation Alfreton Road, Derby, DE21 4BF
Electric
Storage
Heaters
/Internal Wall
Insulation/Roo
Polar ECO m in Roof 07903946205
Services insulation Grange Street, Derby DE23 8HA
Gas boiler/
Electric
Storage
Heaters/
Under Floor https://www.rimenergy.co.uk/ 0203 417
Insulation /loft | 7474
insulation/ Uxbridge House, 464 Uxbridge Road
RJIM Insulations | Room in Roof | Hayes
Ltd insulation UB4 0SB
Electric
Storage
Heaters/Solar
PV/Internal
and External
wall
insulation/cavit | https://www.skilledforceltd.co.uk/
y and loft 01204214399
insulation/ info@skilledforceltd.co.uk
Under floor Registered office - Farnworth, Bolton,
Skilled Force Ltd | insulation. England, BL4 9DR
Electric
Storage
Heaters /
Room in Roof
insulation/
Internal and https://urpltd.co.uk/ 0800 6442676
Urban Retrofit External Wall 0114 2473085 info@urpltd.co.uk

Projects
Ltd

Insulation/ loft
insulation

Unit 11 Holbrook Commerce Park,
Holbrook Drive Sheffield S20 3FJ
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If things go wrong? Energy Company Obligation is a Central Government scheme,
overseen by OFGEM, but they don’t engage with installation problems. However the
installers are TrustMark, a Central Government scheme, so a process exists.
https://www.trustmark.org.uk/
https://www.trustmark.org.uk/homeowners/if-things-go-wrong

LAflex criteria yet to be finalised, but DRAFT listing from OFGEM suggests:

DRAFT accessibility to the LAflex scheme will be through 4 different routes
prescribed by OFGEM in its guidance and template.

Route 1 - D-G energy efficiency rated homes where household income less than
£31,000.

Route 2 - E-G energy efficiency rated homes where household meet a combination of
two of the following:

e Lower-layer Super Output Area Multiple Deprivation Index 1-3 (LSOA) which
covers in 2019 127 Lower Super Output Areas of Nottingham’s 182.
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/
attachment_datal/file/833970/File 1 -

IMD2019 Index_of Multiple Deprivation.xIsx

¢ Receiving a Council Tax rebate (rebates based on low income only, excludes
single person rebates).

e Householders vulnerable to living in a cold home as identified in the National
Institute for Health and Care Excellence (NICE) Guidance. NICE guidance
includes people with cardiovascular conditions, people with respiratory
conditions (in particular, chronic obstructive pulmonary disease and
childhood asthma), people with mental health conditions, people with
disabilities, older people (65 and older), young children (under 5), pregnant
women, people who move in and out of homelessness, people with
addictions, people who have attended hospital due to a fall, recent
immigrants and asylum seekers.)

e Households receiving free school meals due to low-income.

e Households supporting low income and vulnerable households for the
purposes of NICE Guidance. (NICE Guidance includes people with
cardiovascular conditions, people with respiratory conditions (in particular,
chronic obstructive pulmonary disease and childhood asthma), people with
mental health conditions, people with disabilities, older people (65 and older),
young children (under 5), pregnant women, people who move in and out of
homelessness, people with addictions, people who have attended hospital
due to a fall, recent immigrants and asylum seekers.)

(Proxy 1 and 5 cannot be used together)

e A household referred for support by their energy supplier or Citizens Advice
because they have been identified as struggling to pay their electricity and
gas bills.

Route 3 - D-G energy efficiency rated homes where household have been identified
by NHS Foundation Trust, NHS Trust, NHS Health Board or a General Medical
Practitioner as low-income and vulnerable, with an occupant whose health conditions
may be impacted further by living in a cold home. These health conditions may be
cardiovascular, respiratory, immunosuppressed, or limited mobility related.

Route 4 - D-G energy efficiency rated home where household identified for Bespoke
Targeting as a low income and vulnerable household, who are not already eligible
under the existing routes. Paper to be published by OFGEM/BEIS later in 2022.

Air Source Heat Pumps

https://www.connectedforwarmth.org.uk/ashp-eligibility

The funding for Connected for Warmth comes from the Warm Homes Fund — a £150
million fund established by National Grid and administered by Affordable Warmth
Solutions.

See if you are eligible to qualify for an Air Source Heat Pump

It's easy to find out if you qualify for our free air source heat pump offer*.
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If you're a homeowner...

You're likely to be eligible if you heat your home using one of the following:
electric storage heaters
room heaters
open fires
electric warm air system
electric underfloor or ceiling heating (not connected to an electric boiler)

AND

You are in receipt of any means-tested benefits below:
Child benefit
Child Tax Credit
Housing Benefit
Jobseekers Allowance
Income related Employment and Support Allowance
Income Support
Pension Credit Guarantee
Pensions Credit Savings Credit
Universal Credit
Working Tax Credit

If you are on a low income and have a high cost of heating your home, or on a low
income and vulnerable to the cold because of age, illness or disability, you may also
be eligible.

If the above applies to you, then please register your interest or call the Connected
for Warmth team on 0800 029 4547.

Please note that we may need to confirm further eligible details with you during the
application process, and that a technical feasibility assessment will need to be made
of your property.

If you're a private tenant

If you meet the criteria above you may also be eligible for the scheme. We will also
need to secure your landlord's permission AND the landlord may need to make a
financial contribution towards the scheme. Please reqister your interest and we can
discuss it further with you.

*Installation of a free air source heat pump is subject to a number of further eligibility
checks and a site survey or technical feasibility assessment.

Boiler Upgrade Scheme
(Heat pumps)

£5,000 off the cost and
installation of an air
source heat pump

Boiler Upgrade Scheme 23rd May 2022 offering heat pumps replaces Renewable
Heat Incentives that ended March 2022. (updated 11/8/2022)

Nottingham Evening Post story 23 May 2022.
https://www.nottinghampost.com/news/property/nottingham-households-could-6000-

grant-7117750

Central Government’s Green Industrial Revolution in 2020 envisages fitting 600,000
heat pumps per annum by 2028, the phasing out of gas boilers from new build from
2025 and any gas boiler replacement from 2035.

https://www.gov.uk/quidance/check-if-you-may-be-eligible-for-the-boiler-upgrade-
scheme-from-april-2022

BEIS Home owner leaflet:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachm
ent_data/file/1063493/bus-installer-leaflet.pdf
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1 April 2022- Low carbon heating systems that are commissioned on or after this date
will be entitled to support under the scheme. (Commissioning is the completion of
installation and set up of the system).

11 April 2022 - Installers are able to open an account for the scheme with Ofgem, the
scheme administrator.

23 May 2022 - The scheme opens for grant applications and payments.

e £5,000 off the cost and installation of an air source heat pump

e £6,000 off the cost and installation of a ground source heat pump

e £5,000 off the cost and installation of a biomass boiler — Rural only

e October 2021 BEIS consultation mentions introducing loop scheme of GSHP
to groups of homes.
e Social Housing ineligible.

Who? Will require installers to be MCS certified or equivalent and a member of an
appropriate consumer code such as the RECC or HIES.

Thinking about local install capacity to deliver seems critical. At April 2022 only two
MCS firms offering ASHP based within City boundaries. Greater Nottingham and
environs had many more with a mix of small specialist green technology installers
and positively much larger traditionally gas boiler installers moving their business
forward and now offering heat pump alternative. Local manufacturer at Belper is of
interest.

Who MSC certified locally for ASHP? In distance order:

Inside City boundaries:

e The ECO Roof & Wall Company Ltd based Glaisdale Drive, Bilborough
based (website 11/8/2022 references Boiler Upgrade Scheme)
https://www.theecoroofandwallcompany.co.uk/service/air-source-heat-
pumps/

e Melius Homes Ltd https://www.meliushomes.co.uk/ based NCH Harvey
Road, Bilborough

Beyond City boundaries:
e EonEnergy https://www.eonenergy.com/air-source-heat-pumps/available-
rants.html

e T&S Heating Ltd based Arnold https://www.tsheating.co.uk/green-energy
Call 0800 975 9668 Email sales@tsheating.co.uk or
https://www.tsheating.co.uk/contact-us

e Miller Freeman+ Sons https://www.millerfreeman.org/heat-pump-installation-
nottingham/ info@millerfreemannottm.com 0115 9133333 Based Daybrook.

¢ Nottingham Gas Services Ltd https://www.nottinghamgasservices.co.uk/air-
source-heat-pumps/

Based Ruddington 0115 9713181 info@nottinghamgasservicesltd.co.uk
Website referenced the new Boiler Upgrade Scheme at 23 May 2022.

e RT Renewable Energy Services Ltd small electrical business in Stapleford,
no website.

e FDG Group https://nottinghamenergycentre.co.uk/ based Foxhill Road East
NG4 1RZ

e JTomlinson Ltd based Beeston, 03448118707
https://www.jtomlinson.co.uk/services/low-carbon-services/

e FWP UK Ltd based Calverton https://www.fwpairconditioning.co.uk/ 0800
1699915 info@fwp-air-conditioning.co.uk

e T4 Sustainability Ltd based llkeston http://www.t4sltd.co.uk/ -115 9448910
info@t4sltd.co.uk

e GEO Green Power Ltd based Wysall 08009883188
info@geogreenpower.com https://www.geogreenpower.com/

e Trigen Energy UK Ltd https://www.trigenuk.co.uk/ based Annesley 0115
8711690 info@trigenuk.co.uk
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e Carbon Legacy Ltd — based East Leake 01664 822499
https://www.facebook.com/carbonlegacyltd

e Nearest manufacturer of heat pumps at Belper is Valliant Group UK Ltd
https://www.vaillant.co.uk/homeowners/products/renewables-solutions/all-
products/

Valliant’s own website also goes through the new grant.
https://www.vaillant.co.uk/homeowners/advice-and-knowledge/boiler-
upgrade-scheme-2362377.html

Suspect Valliant have an interest to promote the scheme locally and
nationally more than anyone.

Valliant currently nearest ASHP installers at 11/8/2022

Trimark Future Ltd of Mansfield http://trimarkfuture.azurewebsites.net/
01623478670

Conduction (UK) Ltd of Mickleover, Derbyshire
https://www.conductionheating.co.uk/

Pipe Up Ltd of Shirland, Derbyshire https://pipedupltd.co.uk/
Indigorenewables of Leicester https://indigorenewables.co.uk/

An alternative 9/11/2022 The pilot has launched through the Halifax brand as part of
its Green Living Reward scheme. Customers using mortgage borrowing to fund the
switch to an air-source heat pump will benefit from £1,000 cashback on completion of
the installation. Halifax will provide borrowers with a referral link to arrange
installation with Octopus Energy. When used in conjunction with the government’s
boiler upgrade scheme, which provides grants of £5,000, the cashback brings the

cost of installing heat pumps to as low as £2000.

https://www.mortgagefinancegazette.com/banks/lloyds-octopus-partner-green-home-
improvements-initiative-09-11-2022/

Gov.uk website says - If you need help

If you have problems with your new heating system, you should speak to your
installer first.

If you have problems with your installer, MCS can help you. Read their guidance on
‘What to do when things go wrong’.

For any issues related to the scheme’s policy,
email:boilerupgradescheme@beis.gov.uk.

For any issues related to the administration of the scheme, contact Ofgem:

Email: BUS.enquiry@ofgem.gov.uk

Tel: 020 7215 5000

Planning Permission: Air source heat pump
https://www.planningportal.co.uk/permission/common-projects/heat-pumps/planning-
permission-air-source-heat-pump

From December 2011 the installation of an air source heat pump on domestic
premises is considered to be permitted development, not needing an application for
planning permission provided ALL the limits and conditions listed below are met.

A block of flats must consist wholly of flats (IE should not also contain commercial
premises.

Limits to be met:

e Development is permitted only if the air source heat pump installation
complies with Microgeneration Certification Scheme Planning Standards
(MSC 020) or equivalent standards.

e The volume of the ASHP outdoor compressor unit including housing must not
exceed 0.6 cubic metres.

e  Only the 1%t installation of an ASHP would be permitted development, and
only if no existing wind turbine or ASHP.

e All parts of the ASHP must be at least 1 metre from the property boundary.
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e Installation on pitch roofs are not permitted development. It installed on a flat
roof all parts of ASHP must be at least 1 metre from external edge of the roof.
e Permitted development rights do not apply for installations within the curtilage
of a Listed Building or site of Scheduled Monument.
¢ On land within a Conservation Area the ASHP must not be installed on a wall
if that wall fronts a highway or be nearer to any highway which bounds the
property than any part of the building.
e Onland NOT within a Conservation Area the ASHP must not be installed on
a wall if that wall fronts a highway and any part of that wall is above the level
of the ground storey.
Additionally the ASHP must be:
e Used solely for heating purposes.
e Removed as soon as reasonably practicable when it is no longer needed
for microgeneration.
e Sited so far as is practicable to minimise its effect on the external
appearance of the building and its effect on the amenity of the area.
You may wish to contact the Local Planning Section Planning Mailbox
planning@nottinghamcity.gov.uk

FREE Smart Meters

English Housing Survey 2020/21 reported Local authority (45%) and housing
association (44%) renters were more likely to have a smart meter than owner
occupiers (40%) and private renters (28%).

Private Renters with Smart Meters was up on 2019-20 when EHS found that only
25% of PRS had smart meters.

“Nobody can afford to be getting estimated bills in a time of such price
increases.”

From Smartenegygb factsheet to help guide renters on smart meters.

About smart meters
They’re being installed in homes across Great Britain at no additional cost, replacing
traditional meters (including prepay meters).

Smart meters measure how much energy you’re using in near-real time, and show
you what it's costing you on a handy in-home display.

Who's responsible for installing a smart meter?

There can be confusion over who is responsible for installing a smart meter. If
you pay for the gas or electricity in your rented property, you can choose to
have a smart meter. We recommend you tell your landlord before you get one.

That’s because there may be rules in your tenancy agreement about how energy is
supplied to the property, including the type of meter that can be installed. If your
tenancy agreement says you need your landlord’s permission to change the meter at
your property, they should not unreasonably prevent it.

Benefits of smart meters

Smart meters have lots of benefits for people who rent their home. We know that
people with smart meters have a better idea of how much energy they’re using and
what it costs.

They provide accurate, automatic meter readings, and show you your energy use in
near-real time on the in-home display. Having this information can help you to make
small changes around your home to use energy more efficiently.

Smart meters:

* let you see what you’re spending on energy in pounds and pence on your in-home
display, helping you keep on top of your energy bills

 send automatic readings to your supplier meaning your bills will be accurate

« allow multiple top up options if you prepay for your energy, such as online, on your
mobile or at the shop

« can provide automatic meter readings at the end of your tenancy, reducing the
chance of disputes about energy bills

* can help you see how making small changes around the house, like adjusting your
heating controls, can make a difference to your energy consumption.



mailto:planning@nottinghamcity.gov.uk

If you prepay for your energy, having a smart meter gives you multiple options to top
up, such as online, on your mobile or at the shop. The in-home display can show you
how much credit you have, and your energy supplier can also offer you remote
support if you’re struggling to top up.

The installation
Smart meters are installed by energy suppliers, or contractors working on their
behalf, and the installation process takes around two hours.

The installer has to have a formal qualification to meet specific national standards,
and follow set practices during your smart meter installation.

This is called the Smart Meter Installation Schedule (SMIS), and all energy suppliers
have signed up to this code.

Someone will need to be at home during the installation to make sure that the
installer has clear access to the meter and the meter cupboard is open. You may
need to contact the building manager in advance to get access to where the meters
are kept.

The traditional meter is removed and is replaced by a smart meter. Smart meters are
a similar size to traditional meters and are usually installed in the same place that the
original meter was.

As part of the installation process, the engineer will need to shut off the gas and
electricity for a short period of time when the meters themselves are replaced. After
restoring the gas supply, the engineer will carry out a gas safety check. They’ll also
show you how to use the smart metering system and in-home display, and provide
you with energy efficiency advice.

When you move out

At the end of your tenancy, it is important you leave the in-home display for the next
tenant as this is securely paired to the smart meter and won’t work if you take it with
you.

https://lwww.smartenergygb.org/media/srddztul/smart-meters-a-quide-for-renters.pdf

Paul Flowers paul.flowers@nottinghamcity.gov.uk 0115 8763537
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